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sruulnsfwiuy IP wioudns
Usznaune:

-GAUIUY IP-PABX W3 2 §
-32UURBUSUBRLUITA WU 1 SEUY

-SEUUNSLANLANYDALULR 31U
1 3UU
aNAKISAVANSIAS DN T AN

wuule® softphone 1uau 400
avEANS
-p3palnsdnwrivida IP Phone 31u7u

400 1A% 04

SIP Phone, POE2 Ports Ethenet
1000 Base-T

AC Adaptor Input 100-240V

a '

-szuutufinnsldaumasAnalysuag

eyl 91u7u 1 52uu

Lomasoft Telephone Billing

1,065,420.56

1,140,000.00

1,140,000.00

gunsaldmiudniudoya dmy
TEUUGINIANY HPE StoreEasy 1460
32TB SATA Storage wSaufnna

233,644.86

250,000.00

250,000.00
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1,390,000.00
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NETCARE SOLUTIONS CO. LTD,

NETCARE SOLUTIONS Co., Ltd.

160/232-233a7A s lavian-Feuwitas du 14

auuday umesBued auedn ATIWINY 10500

Quotation
To: doniuiduusiduiaarau(asdAnisuvinu) ﬂDate: July 6, 2021
Attn: AN Quotation No.: CC 640479
Tel: 044-217-040 Contact: Mr.Chonladech Chotinun
E-Mail: wuttipong@slri.or.th Tel: 0-2266-8766 Fax: 0-2234-5297
Mobile: 084-080-0018
Item Part No. Description Qty. Unit Prica Total Amount (Baht)
1 sruuTnsdwinuy IP wiaudada 1 1,386,700.00 1,386,700.00
- IP-PABX PBXact 400 Appliance Main Unit Unitfied Messaging Systems 2
- sruueaufu 1
- TEHUATEIN BN 1
- Soft ware license 400
- Sangoma A22 SIP Phone,PoE 2 Ports Ethenet 1000 Base-T 400
- Lomasoft Telephone Billing 1
- STORAGE 32TB SATA STORAGE 1
- Installation 1
Total 1,386,700.00
Conditions: VAT 7% 97,069.00
1. Payment : 30 Days Grand Total 1,483,769.00/

2. Price Validity: 30 Days
3. Warranty : 3 Years

Authorized Signature with co's Seal

By: Chonladech Chotinun

Signature: ‘L_:_:-\‘_",t__f g _":5"_

E-mail : saleQ1panida.netcare@gmail.com

lans s asuqaruiiangs ‘
N -
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EVORONMENT CO.,LTD

44 2AREITWIE HUUSULAU LUIUNIUON LUAWIEUAT ATILVW 10200

Tusuasaan / Quotation

EVORONMENT

Quotation No. EV20210136

Date. 7/712021

'ﬂaqnn"'\ / Customer Name : asnluiduuavsduiasasau(adanisumiaiu)

i’lm{ﬁnn‘a / Contact Name : AMIRINIE
viag) / Address : amsAsussiaianie 1aad 111 e nninendd a.q5un3 a.udae a.uasT i 30000
insdwvi / Telephone No. : 04422-4767
Twsss / Fax No. : 04421-7047

N . | ulha shaeaulal .
Item no. svunsdua/Description Qty. Unit Unit Price Pnnudu/Amount
1 seruInsdwviuuy IP wsaudineo 1 s8UY 1,365,000.00 1,365,000.00
1.1|gauwuy IP-PABX 2 a0
1.2{szuusauiusda Tulié 1 EtAn|
1.3]|svuunsyanadadn Tuls 1 s¥UU
1.4|vavsursfuaniindasinsdwviunnlad Softphone 400 | License
1.5[idaaTnsdwvizfe IP Phone 400 246
1.6[szrnfuvinaistdonuuacdnmiinsuadInsédnyl 1 UL
1.7 [adnsaldmiudaAutaya sy ssuugInsdwnv 1 Adas
vinevn / Remark : FTINIY 1,365,000.00
MEyadIiN 7 % 95,550.00
wilvauduauunuiluwirsaeihauuman WHUIUAY 1,460,550.00

fiushanulu/Validity : 30 Su

fimuadenialu/Delivary within: 180 Yu

JutuilsrAu/Warranty Date: 31l

Fnnuiuiasin/Payment Term: 30 Ju

i

(Sarun Sriprasert)

eunile/Position Sales Executive
064-624-8449
Email: sale.evoronment@gmail.com

1Ras 3t rpugaiaea




Technology Infrastructure Co.,Ltd

! ,
158 ouuuTNI Ul kesARedu LIARRITU npwAIIUAT 10170

TnaAm02-434-9799 Tneans 02-434-9634

tealrzansgideni : 0105545021361
Quotation

No. BU2-2104007Rev3
9 favnAw 2564

~ -

To aniAsuusstulamraueednimming)
- . - - " - -
Address aArrdTusFiniie v 111 0.uwAnende R.47U77 2.15184 A, uATTIIRN 30000

Telephone  0-4421-7040 fin 1523, 1650

3 it £ Pt =3 " = TR A
1 reuulnsdwiuny 1P wizufam 1 1,065,420.56 1,065,420.56
- fATMILLL IP-PABX 2
PBXact 400 Appliance Main Unit Unitfed Messaging Systems
- sruuma LA TulE 1
- BuuntzAdnsRtuTA 1
gl TBednitetadnadmiuin e softphone 400
- indestnaAmiadia 1P Phone 400
SIP Phone, POE2 Ports Ethenet 1000 Base-T
AC Adaptor INPUT 100-240V
- rruuuitnasldaunasAndlvireesnsdmd 1
Lomasoft Telephone Billing
2 gunraldwildaiudaye dwfs sungtedmd 1 233,644.86 233,644.86
HPE StoreEasy 1460 32TB SATA Storang winsfind

Yours faithfully

nridseiu: < T 1
ey

4 o - - e
Nﬂu'hln’lﬂ'lﬂ,’ldu Do 30...... wufiengdesny

(Miss Pitchaya Pariwong )

IAlVe accepted the above price, terms and condition, and agreed to purchase all proposed item(s). 0814971329

Signature__ Name - Sumame Position Date
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VBULUAITULAL TIBAIBUAAMAN YU VBINER

STUUINSAWYILUU IP W3auAane 374U 1 S2UU

1. anuiuan

Yagduszuulnsimives av. degifussuuguuats (PABX) sdiaflifiuszuy Analog Fauiiy
welulafimdldindusssnannumnnnd 20 U Teedeulesszuulnsimilumuoiaseng q Travua
5 01A75 (@1 Tasianl 3, 91ASuAEsNY, 81T Cryogenic, B1A15AsUsTIYlTsELAToA S LWHA)
vuging A, Adwhiilumsneadieims Medical LINAC desnfamsindessuuinsdnsilaily
DIATTFRNANIAE

nadaumaluladarsaumauazd oans lugrusquanazuinisdanisssuuiasotae
roufameswes @, Idmsewindemusiduuazanuddguosssuuinsimy fesfoaduszuuiidl
Aaiualy azenuazUssndn uwavasnrdaafussuuiaietensufamesiideaiiiumsinianiu g

Aulusy Falddudunisuiudeszuulnsdmives aw. T

2. dnguszasd

2.1, WosessumelulaBlwlumsissodoasitslutiogtuuasiuauen

2.2. Wosesiumsidionsiouuy Voice Over IP fussuulnsiwisu q lélusunan

2.3, anunsadusensswuanmnsnslulifemeruaudematlutegduuasiu
au1ARle

P v o @ v | a
24 We LLf‘ﬂ,'Uﬂﬁyﬂ'] ATUNT iUW?QSﬂEWﬂﬂQS:UUﬂ%QW u@QLﬂﬂJ

3. auaudAgEwesIAn

3.1 goudeiauaspdipuaniffiusnngmulssmeaUsznesim uasionasusemasim
3.2 walunssulseiunisirusnsnaaniseie Hlauesimpainisdausiasiasiounu

FIMNEINEVRWERN U EN U UsUNAlNe ‘w%'asgﬁﬂL’ﬁ'nwﬁnﬁlﬁium'st,wiqﬁqmmﬁwm

a W ¢ o 'Y &5 w o w o 'Y 1

nansig @ nsulasenist Tuluiiudoaus dvsurousuy 99 5.1.1 - 5.1.6

a <) [ (7] v a s [ 1 e v o [ v 1

3.3 aunissudseiumsiusnsudiniseny wazsusesindudmnauaduroauivndluy

Lineldunnneu wazdoslidudum OEM (Original Equipment Manufacturer) fia@unsial

A
AoalASULAIRIIIUNUT Mg NI TR ARSI A UsEma lnedwsulasenst TuYudu
YBLAUDENTUTBUWANY 19 5.1.7

LY = Vv a a
4.  vanguNITEuYaIEuD (WWuLAL)

v v @ | & W ° ' o W 1
E:J‘Lﬂu’i)'ﬁqFnV\BQHUMUQEQLWNW\W\’JLW]UGD’]W'U']EJ muﬂmauumgmuai'\m U9 3.2 ey 3.3
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5. 1aULUn9UY

v
s

5.1 damszuulnsdwivlia IP Phone nauwnussuuiufiidussuy Analog vee av. lnu@na

53UV Call Manager Wagszuunausuenlusi® (Automated Attendant) #ivieq Data Center S¥uu @4
1 = o « o s & a Y

UsznauielaTedlnsdmwilazgunsaivasszuunsdwinisensaolull (easdusqudnuuziane

10UATBINIAMILAZQUNTIIINUBNAITUUY)

v o a
5.1.1. ganuiuy IP-PABX 91U 2 1509
5.12. STUUNDUSUDAIULG U 1 SPUU
513, STUUNTLANYEI8DRIULRA U 1 SBUUY
514, gewiuisavavsimsedysAwsiuuuled Softphone 377U 400 License
& v & a °
5.15. Asadlnsdwilian 1P Phone 31171 400 YA
5.16. SssuutunnmsitauLazAna1 nsuadlnsimm U 1 52U
) - ° W o ¢ ° 4
5.1.7. gunsaldmsudmiiuteya dmsu svuuginsdnm 27U 1 1A5D9

5.2, susuieldguassuulnsdmi aunsouimsdanisssulnsdwives aw. Ifethed
Usz@ndnw
53. msfinousuyranns finkeasiesdriinousiliiduiiives av. ielitirnugaony
dleanansoldnuuazguaszuulnsimildifiueend Taedsuandoauaanisousudell
53.1. mssusilifugguassuy (Administrator) Henfuaudidesuvesszuy
Inséwvieila IP Phone wagmsudmsdanmsssuulnsdmwiléiduegri
532, MsausiEmthigly (User) Tnsdwiynvinulfansnsaldailnséwildosng
fusednsnw
54. mathgsdnw GRadasiediuimaguadnunszuulnadm wieuudluilywindds
uauLasnIIITUsTULINSAWILAasY lddeundn 33
55  msiulssiudeseaduna 3 U Taedhuhmsufliniedouney aanuinng

\ASDIULUY WUU on-site service LUU Next Business Day support

6. AMvUAdINaY

ety 180 Fu dudnantuasuuludygn

7. N17e9N U
e w ¢ a o da & a ) |
7.1. gunsaiszuuInsdwyivlian P Phone d1uau 1 syuu wmmmﬁﬂummmzagluamw
wsaultay

72, glemsvihauvisiunvesszuudasenousme

72.1. flaRguaTEUU (Administrator Manual)
7.2.2. eleyldlnsdwe (User Manual)

i 2 970 11
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TYAZIDUAAMANBULVIINER

L [ v = 3 o
32UUINSANAUUL IP wiaufnns UM 1 STUU

1. §@uIuuy IP-PABX $1uau 2 1efee lao nndnune wail
11, audnsuzaminaies duielul

111, Wugunsel Appliance Mlirdanmnemsfiadufud 1P PABX uayld
S¥UUUURNTS (Operating System) tuu Linux

112 gunsaifieuesessesiunisih High Availability I

113, dmdgUszarananals (CPU) Intel Processor ¥ida Core i5 ¥91ufl
AMET 2.40 GHz

1.1.4. Invdemudmdnsda DDR2 9u1m 8 GB

115 fwmbefiudoya SSD ANy 500GB

1.16. & Ethernet Port A1a87 1GB 917U 6 983 90 Port annsaidaurasie
SIP Trunks 16

1.1.7.  # Port \iouse Monitor wiim VGA 19es wieu Serial Console (RJ45) USB
3.0 974U 2 port

1.18.  s09fumifidl Redundant Call Server saeunsl4fiu IPvd wax IPvé

1.19.  s9ssumsanglnih 100-240V wiau Dual Modular

1.1.10.  Call Server spsSumsitianudssinnaeniely IP Phone, Analog Phone,
Softphone, DECT Phone uag Wi-Fi Phone @unsavene Gateway W1ula3eene IP-Network 16

1111, szuusesumsifousefugaanelnsdmigliuinmsmeusn #e Digital
Trunk ISDN BRI (2B+D) , ISDN PRI (30B+2D), CAS R2 uwag@1u158 ' aume IP Trunk #28 SIP
Protocol 1ms§1u IETF RFC3261 Q-Signaling (QSIG) DPNSS waz Analog Trunk Co-Line 16t

1112, spuuseasuTmIunsSundfiauysalldde 150 as (150 Simulated
Completed Call) uazgansnsasasiumsvengvesldnuldie 400 fldnulaglisewensgunsal

1113, szuuseiumnmsgiu H323 wag SIP muansgIuaInaves VolP

1.1.18. T Ethernet Port (TCP/IP) iilelewsieriugunsaiuulassine Data Network

1.1.15. 52UV Audio Codec anansauinsviamuinnsgiu 711 (mu-law and a-law)
, G722, G.722.1, G.723.1, G.728, G.T29A/B, Internet Low Bitrate Codec (iLBC) laliustnatin

1.1.16.  5¥UUIBITUNITINSIULUY Multiple SIP Carrier laivoaen31 8 Carrier fio
SYUU

1.1.17.  szuusesudazannsoiinsiainle  H264, mpegd, vp8, vp9, H261, H263
Way H263P

Wi 3 970 11
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1118, syuusesiumsideu FAX smaumnesgiu T.30 w3 T.38 14

1.1.19.  58UUs993U Fax over IP 1§ Tnganunsausnsdmnisuuy Fax to Mail uae
Mail to Fax 16

1.120. szuvarmnsauInistanisalelusinAeauinsgiu (Web-Base
Administration Tool) FTP/HTTP FTTP1#

1.1.21. mmsmur’ﬂmﬂﬁauLLUaaﬁagawaaszwsmﬁqr‘iwumﬁgmauﬁ?\waaLﬂ'%'aa
melulagrumaedes PC Computer Tngliifoafiugunsaifiveiy anfssessumsiusunsuniunia
580U Network LAN Tpglidsuniumsvinaumesssuunsenysldau

1122, @ansayihumasnnsgiy DHCP Server VPN Server UPS Server 14

1123,  szuuiiauesesiu SSL, TLS, SRTP Encryption Protocol

1.1.24.  aunsafuamumnemslulémus 3-8 win

1125, STUUAIU150%I Alternate a Routing (AAR) a3l & Trunk % Media
Gateway tufiuvdeldalaila

1.1.26.  5895UN99 Provision #1u TFTP/HTTP/HTTPs, Auto-Discovery & Auto-
Provisioning @13 ugUnsaiN1u Zero Config (DHCP Option 66 multicast SIP SUBSCRIBEMDNSO,
Event list Between Local wag Remote Trunk

1127 szuudeddindecdiofldifin au viswdsuutassvesgunsaisng q 14
Innunntuamdeutiu (Bulk Administration Tool)

1.1.28.  sgUUANIyIMInTIdiasieinisyvhauniowdsuwlawlalusunsy
18 fawsluvnzieioaadldauognund (Online Maintenance)

1.1.29.  s¥uu Unified Communication System #iaasassunisldauuugu ns ailyl
Woanin 3 Device Tu 1 wanmnendouiulidosndt 100 wuvane

1.130. @11505995U Application Wuy Unified Communication vt 81447y
Sfuszuuns@wild 1 Unified Messaging wae Web Collaboration @slaiuszuulnséime, 1M
uazApplication Sharing saufuleagnell UssBvinnluowren

1131 syuuflvandurddmsuindaalnsdmiuuvlofinuuinsgiu SP 7 aue
annsalfnuliiaad odnsdmilofiuuudalfy (P Desk Phone) waziadaslnsdnyilofuy Smart
Phone (Mobile Softphone)

1132, $2UUse93U Call Recording wamsluuazntsusnlauanansndng e fuin
aeUszavilyimstiuiindes uazaneusaavivdliaasduiindes newienansaduwiiie e e
unaunulapen@znInkIu Web Interface

1133, szuvansatufinUssdinising sousiudeya uazoensienu abfene o

% . ar o ot o = [% o«
16 (Call Detail Report) szuusasiunsiufin uazanunsaiy CDR Report ieasumsldamulns fiwyi

Wi 4 970 11
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psAnsla Tu guvadld XML CSV annsosenuazfivisnsnudsiuludnwmuzee q ity word,
Excel waz PDF

1134, szuvaansadeusioszuu CRM Iélasaninsndwioya Call History, Call
Recording ez Voicemail ws”auﬁqmmsﬂﬁn Click to Call uaz Call Pop Up 16

1.1.35.  fszuuinwiennuasady Tusszuuaninsafniviua Responsive Firewalt
Uag Intrusion Detection ifietastumsdnunidousofitinun fle

1.136.  S¥UUid SIP Message Monitoring Tools WaMd SIP Message #1149 Aadn-
DONNIUTTUY

1.1.37.  szuudl Telephony Application Programming Interfaces (APIs) Wakuu
Represent State Transfer Technology (REST) wag Graph QL W a1 sav e uLd aus afu
wovdiadusng q msuenszuuldlaglifienldanaifuia

1.1.38.  szuuvuhindesaunun (Call Recording) Aosanansn Export IWaidealuy
sULvuInasUlAldy. MP3 #Se MWA anansaivuaszuuldsmauiusmuddld uazanunsaviinas
Juinidewauiusnlud@laens Upload wuu WAV, aiff, alaw, flac, §722, gsm, mda, mp3, mp4,
0ga, 0gg, sln, sin12, sln16, sln192, sln24, sln32, sind4, stnd8, sln96, ulaw, wav, wavlé 3o
vuiindeslusiiszuuls

1.139.  szuuaunsold ousiadu LDAP Server 1fi 8711013 Authentication kay
Address Book

12, auantFlumsyhau (Feature) fualuil

121, woeifedewinsialamneiauvisey aunsaloumsluindefudniay
vane wildliesrluivdoruninnuiulnsi (Call Transfer)

122, lunsdwesmneBendnludnemeluiilidng meameluiigni3enduss
ansofinan e fiindsaununeguasnevvans e ndrinlilaslideenwnoifioaunuiaunéa
annsanduinauymniuaneiinnl3ld (Call waiting)

o | 2 | o Mo a Y
123, emwnsemnusbiiasewnigluuiuaiaalisgniSenualiing wisldsuans

]
o

Aunanfidimun wiadledesmsludiiedssnisluiiuuny (Diversion of Calls on Busy or on No
reply or Follow-Me) sasafuimsanansarnansluinsdwiitodials

124.  WeBsnauandluiilinie aansodsdyyrasswnsndnldly Weweudnd
awApeay (Call Waiting or Camp on Busy) 3edinsiminneluainsniuasunuedasni sluduy
q gnSenualaifiifFuaneld (Call Pick-up)

¢ v '

125 awnsafmuacemnenglulidungy q SdfSenauninenguszuy
Insfwiazvimsi@oniaumineniglunguinandld (Multi Hunting Group)
1.26.  mssemsnieinanvvesmeneuanuazanangly fseaesedldtuinas

L7 A o v
Anaenmuwual’ (Music on Hold)

91 5 970 11
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127, sedfumalszgusauiulusyuulalaidenndn 25 gaumun (Call Party) Tu
bUU Meet-Me Conference Uaz Ad-Hoc Conference

128, Gdvawushmsldonudmiudld welimsld Feature sine 9 Taogldasls
Budauusiiuannyiladednwaneiestnsd (Voice Guide)

129.  szuuansamvue Flexible Routing g 4 titelvusiaziuaslugiuléisy
fianlunsdllnsiin

1.2.10. sruusessudleddu asUszyustuniaiu (Web Conference) diag
wiAlulad Web RTC Taganansn Chat oy uay dufinnisussyn wazimsuasuidiee (Screen
Sharing)

1.2.11. 5¥UUTsiuMIviuLUY. Multi-User Tng 1 inwmnenigluanansedlely
fnin 7 gunsal

e . P v o v v -

1.2.12. 92UV Message Waiting Indicator (MWI) .iousslw User §91098AMLAYS
Tminntivegly svuu disldsmiuszuy Voice Mail

1.2.13. 152UV Message Waiting Indicator (MWI) LW aua $1% User i’i’)ﬁ‘l’famm

dealmihintsegly szuu Weldsufiussuu Voice Mail

2. szuumauiUSAlWA (Interactive Voice Response) vaegianvnnsdwsi IP-PABX $11u3u
153Uy Tnadnvaiied

21, szuuanseliuinistidenwilng uazawsingy Tedgldusnsdugidenniw
el

22, szuvaansaUfunasuldseludRmumsieaiinsdelidamin Wy Sumgauszen
fani Tungasisns Funeaindagny uazuenviavinns Wudy

23, szuusesunsaliuinisidnasnnm 24 dlusieidewualsiifunys

24, syuudesainsatufindes i an wiouudsudeduszuuliie uarasmniiy
Aouames lnonsludnunzidunsafn (Graphical User Interface (GUD) Taeid oefi vinnistiudin
szfpaiiuliludnwasiiulwduuefadfan (Voice Files) iiiedesonisudl

25.  awnsatuiindesiuyalilesiiu viogunsaltufindssduq udamsodieloud

guimsvesszuuldlaedis ¥Saa1unT0viN1STURNAITLUUNIUNIUTY Web Interface

u

26.  szuuannsaleuanvelduimsludiminnusuane (Agent) wiammneiauinsAny
fvualalaednlud® (Call Transfer) uazanansonsivaeuliindrnaleudy Wudiwavhau
Wiousnnawiau weliszuuvimslawludmnsawiiuansmseld ssuuvhnisudaiuginsiive

w1 & o @ 1 v a v A o & v =
niuldhuneiindnauivany (Agent) ianansaliusmsladewinuuaanyiins Wusu Taeh
msdFuasunawhnuid aunsavildleglifesdimsifeulusunsuiiundy wavaninsaiudoya

d s .2 2/ v
Wnenfiviungauugudeyald

Y1 6 970 11
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1

v vV o v L e A v a
27, syuuResmInIaiuimIsEgvesinsuazauuinmsideslnedaludfdiedlduinag
nasa syuuRemegadsslannuuazisiemstuneusielUliviud uasszuusiesaninsnauuinis
ladieglduinslinaaunsnenieliaunsaloudoyangniedlditunirsruuaisnmmun
28.  swuuimammnsaliuinstmasiimaeszaulasnaneydeslaglidh Anszau
a o e dyv a YR d o < =) v
29.  wWinSwsidudvieideniuiuganuiuuy IP-PABX Minaue uwasilusyuuiieglugaivn

WUV IP-PABX  Titiiaus

3. szuunsEResednludd (Automatic Call Distribution : ACD) vasgianvmsdw IP-
PABX 377U 1 52U Sanudnuniedal)

31 annsadaiudeysluiuuiinansldinsdwi it Incoming-Call, Complete-Call,
Abandon-Call Husiu wasaninsansIaoUpan UAINMSYUNTnMuTUae (Agent) Tviiuy
Real Time Wag Historical Iﬂs’ﬁayaLL‘UU Real-Time mmanﬂﬁmﬂwﬁwa Supervisor gy Wall
Board

32, annsasesfumsnsyasmelinasiSlidesniduiolud

. ! Vo s o al a s A [J
3.2.1. Circular szuuazasanglniuninnusvans (Agent) LILIMNANAUNNINUA

3.22.  Termination Routing syuvazvinnsasanglviuminausvansaunsn
e Tunsdianeing
. 1 Y] [ & 1
3.23.  Longest Idle Routing szuvazatanalviwinmusuany (Agent) eaipi!
2| | d oo
wunananeu muReuluiivue
v o 1 ' o w4
3.3, winausuane (Agent) finsa1unsa Log on/Log off lpsnnumiuaiadlnsanyinge
< o . . & v X | o v o '
\A389 Computer 713l Application ¥84 Agent tA3adlafils (Free Seating) Tngliidilusipsusydnag
o < =
n3adlalAIaamia
34, @W1SATIBNUANUNWLUY Real Time Tigauaszuy (Administrator) wagsiavi
U (Supervisor) nT1uNluksszgmiwinnusuaty (Agent) snelaufuRnuing lnsuans
8% wiaNanuy MsufUiRnuluvaedu wasnaldl lundazaniuzitu Maving fds
ViR egsinimsssiunissuae videvinnmsvinenu Wusiv vl dguaszuy (Administrator)
W 1Y . o v o @ o a '
wagmtieu (Supervisor) annsanfeuanugliminnusuane (Agent) Aifaseglussninans
s s o L4 a s 1 o a o 1 4 s o |
rfumsiuangnssuutinsalnenidnnsseiusmnanialee ufiviulaisaensdasiuduiuanen
sofIeY
3.5 Wantneu (Supervisor) @1an130vi1 Agent Observe 19 Tnamiinausuans (Agent) lal
N3V waEaIN50MIN15 Coaching Tiwinsusuans (Agent) lumsvirauuuy Listen and Talk

Mode
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36.  svuuithiaue Supervisor @u1509Mn1s Coaching Uil Agent 18le Supervisor
TaBunsaunusening Agent Audinsidh uiginsidrasldlddudes Supervisor aununfu Agent
uay lumanduiu anansaviinis Coaching TUiinsililng Supervisor léBuntsaununsevineg
Insiinfu Agent us Agent aglilldBuidss Supervisor aununfugvsidn was Supervisor amnsa
\&an Conference ‘171.:\‘1 3 anelinummitiaeyes Supervisor 14

3.7, wiineudume (Agent) asnsowAsuanIuzn15¥inay W Active/Not Ready/Idle
vsemufifmuald wazannsavesziunsiumennsruuidunsdiasildidessindoufiazivans
Tmlmsnzesmsnandnszagnilaiiednmstunuiisie shwinaeisuludewndsdu Tnesmsv
Wrap Up ‘ifmmsnﬁzwh'lﬁtﬂulﬂimﬂé’m‘[uﬂﬁnna%ﬁm?aéummaU%’U

38, @nnsouanesBny uaguiuusssnuldiduiuy Real Time uag Historical
Reports

39.  Tuvmrilbiiwinnusuane (Agent) fladraay desdaligléuinmssoauogluf
uazviufifminauiume (Agent) fladnilrheasssuunsiadauas flduimsliliminnuiuans
(Agent) fiuiuilaefigliuinsinadnandouesliuavineuase uassenineiisomsagluin
Altuinsaglaudeswunsseats uazldomnudswuddisomounsniussey

3.10.  ssuuimhiauedosainsammuagUuutlunsudsdriuinsomeld Tasannsouddls
ARestonsusesgludiuinivils uazdesannsoudadloddum Aivdouuvas muszesnai
Avun

3.11. ssuufiaueseannsauandouymiovdeunmasssuu VR lnsnadentaud
zdennafnsaldmiinfl Call Center

312, szuuihiaussiosannnsesiumsfnuniemuaumslinsd i
YomOURIMDT

3.13.  @unsevi Queue Call Back dwsugnfnitliiszasdsoas uwazsasmsli Agent
Insnduldegnsagmn Taenisnaswasosans

3.14.  wdnfasiduivedrfufugavuuy 1P-PABX fiiaus wasfuszuuilegluganan

WUU IP-PABX fltiiaus

4. weWdwfBvavSiededlusdwiuuulei Softphone vasdaunTnséwdt IP-PABX 1uau
400 Licenses ﬁﬂmﬁnwmxﬁﬂﬁ

4.1 Duwerdnsivioeaiuiu faviuuy P-PABX fauein

42.  WuvewduasduanifianunsniluAasuuedesdnsdwy Smart Phone 74
sEUUURURNTSWUY Android wag i0S

43, WureviusduaviamnsolFsduugunsalrouininesliias suuuiRms

WLUU Windows LLlay MacOS
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44. @InsofnnedeasseninaturnuPSoTeBumesIdn 19 Wi-Fi waziaserny 3G, 4G

4.5. i Contact List vesmienunieluienain Contact List dusluinioswasldoy

46.  ansamuualimeondrSenlufiiaiednsdny Mobile IP Soft Phone,
Desktop Softphone uag tdadlysémineluvasssuugananinsdmi Miausldwion q funnades
(One Number Service)

47,  winnwSadwifiaunse Log In Weeldduaiiamadou Taglisududes

WsRasinge wiouanu QR Code Wad1emen1sidau

5. \sosmswvivdin IP Phone $1u3u 400 in309 Tnadnuamseil

51 huaTednsdwivialeflnu wuuddlfz (Desktop IP Phone)

52 sessunisideusenuszuuyuanelnsdwiuuvlod Faea1nsgIu SIP (Session
initiation Protocolivl (RFC2543)uax v2 (RFC3261)

53. 5935V SIP Server/ Proxies Redundancy &13190 Registered 8 lusi lugasguu
dsasla

54. 9943V SIP Peer-to-Peer

55 Imesndmiudeudenulrswionouininesuuy Gigabit Ethernet $1uau 2 wesn

56.  imimeuaswwaruia 2.8 9 wuv Color Display With Backlight

57.  aduayumstudadesmuinnigiy G711 (mu-law and a-law), G.722, G.722.1,
G.723.1, G.728, G.T29A/B, Internet Low Bitrate Codec (iLBC) Iilluntnatiny

58.  Hannwdesegluseiu HD ¥4 HD voice: HD handset, HD speaker

59.  93fumsenemadlwiliuuy Power Over Ethernet (IEEE 802.3af) wag DC Adaptor

5.10.  @nsaseAnld 2 SIP Account

511, juilidufd (Feature Key) liwenndn 1 u

512, Fuilandumsyinnuuuy Navigation Keys liasnin 5 firmng

513, aduayuiasgIu QoS MmuNAsEIU 802.1p

5.14.  aduayumsvinaukuy NAT traversal: STUN mode

5.15.  @1u15aUIN15IAN1SHNIU Browser/Phone/Auto-provision W1u FTP /TFTP /HTTP
/HTTPS

5.16. aﬁuaqummg'w UDP/TCP/DNS-SRV (RFC 3263), SRTP, TLS, LDP, CDP, DHCP,
VLAN

5.17. a’lmiﬂauwuﬂﬁﬁﬂsliiﬁawﬂﬁiﬂiﬁ'wﬁ (Ful-duplex Hands-free Speakerphone
with AEC)

5.18. \¥eusafiu Headset jack wuu RJ9
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5.19.

5.20.
5.21.
5.22.

6.

il
6.1.
6.2.
6.3.

MUBETINTAWA, Seuzna wazd uIuky Minaslusunsuls

€ o

soafuandunugrunsldlnsdwinei

5.19.1.
5.19.2.
5.19.3.
5.194.
5.19.5.
5.196.
5.19.7.
5.19.8.

#1150MUA IP address iUy Static way DHCP

n1slouane ( Transfer)
nslouauanlui® ( Call Forward)
n1suseuany (Conference)
anaisungau ( Call Waiting)
nswnaneRmasEunun (Hold)
WusunIu DND ( Do Not Disturb)
Usena ( Intercon/Paging)

(
Tnsvush ( Redial Call)

$935UNT5M Provisioning

i L9NATTLUUNNEAINAULIDY i

a w o« oAy o ) a v o« d o
Nﬂmﬂm‘nLﬂUHMBLﬂﬂﬁﬂUESUULﬂia'ﬂqEJIVﬁﬂWV]LLU'U IP-PABX viuL@uD

wawAwIszuuTuiinnsldeuuazfnd vnsvaslnsdnd §1uau 1 License Hnndnwoue

ansadutoyangaviinsdmi IP-PABX w1u LAN (TCP/IP) 16

sesfumsifivieyaleegudoya MysQL e

annsauansdoyamsiteninsdni aeuen, anely, fliuinis, Jul, ka,

a 4 o ! a (3 « 1 A’ ¥ b 4
ausaUsuagunISAUINATUSNN 3IWSP1WV]’UENLLG\GBWUVA|1‘U nuls

6.4.
65.  @unsadmfulng report 'l'uglJLL‘U'U PDF file, Word file wagExcel file 19
6.6.  Hauaszuusnansofwuasvianu (Password) aidhgszuuls
6.7.  ansatmuaniildaulite mwilne uazawsingy
68.  ennsndrsesayavieszuu (Backup) 1
7. gunsaldwiuiaiudeys dwu szuudnsiwi Saunu 1 wes Snndnunesl
71 Iwbeusznananatduu (CPU) Intel Xeon wuy 6 Core #3efinin mmsa 1.9

GHz 97W7U 1 wielazsaasunsiuuisyseinananans (CPU) 16 2 wuae

1.2.
7.3.

Ivdispnudvdntunlitiosnit 16GB wuu DDRA RDIMM %38fn70

a a a . v 1 ) R
31 Storage Controller iWatlun15%n Hardware Raid 19 was#peanansayin Raid

0,1, 5,6 16 lasdl Cache Memory vu1aliitiosnit 2GB

74.

3 hard disk WUy SAS ¥3afn31 Janusiseulitosnin 7,200 soU/unil wazivunm

Auqlidesndt 8 T8 $ruulidosndn 4 wie

7.5.
7.6.

I Network Interface Card WUU Fthernet A21u57 1GbE 712U 4 Port (RJ45)

fiSlots wuy PCl-Express laiosnan 2 Slots
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7.7. /O Port uuu USB liitlosnin 3 Port

7.8. 1 Power Supply wunalitaenit 500W §1uu 2 wiioe Wuluu Hot plug Power
supply

79.  dnailauedoadiujuiiindiuuy RACK vualifiundt (1 U) wiewgunsal RACK Tu
n15Rmke

7.10. %5 pre-installed Windows Storage Server 2016 Standard #38fini1 wnl¥ann
159974 (Operating System)

7.11.  BI5UMIM Snapshot, Report, Quotas Wag Screening

7.12. @3 Present w38 share UayarIun1g iSCSI Protocol 1

7.13.  9035umelulad Deduplication

7.14.  sosfumsiinswiavesteya (BitLocker encryption) wawsessuszuy TPM (Trusted
Platform Module)

7.15. i Tools fithelunmsdanis Configuration wagns setup file Services U8 NAS Tu
Anwnirvae web based

716, annsnsessulusiameasnag ¢l CIFS/SMB, NFS, WebDEV, HTTP, FTP

7.17. il Remote Management Port 88141708 1 Wasa i o¥28lun1539n13s AU Server
91n32lng WU Web Base Application ( Remote ) a11150d 9 Power ON, Power OFF, Restart
1309 Server LLazé'w"’wh'Lu Bios 19 uaganansnvi Virtual KM Remote Graphical Console, Virtual
Power Button Control, Virtual Media wag Virtual Folder ¢ 'SEN%'Uﬂ'liﬁ"N’lussthana (Remote)
K11 Smart Phone %38 Tablet ¢t Mobile Application *J'ﬂﬁ'%’un’ﬁaaﬂuwmimsLawwxmnﬁwﬁmﬂ"' 3

VU Android %38 i0S amiusgavos

nsuuseiudngaunnsas
v v oo v P : < o4 S a & !
AuRpsiuUssiuanuiiyaunnsewesdsve sndon enifisvunelus e giaanly
o ] o W @ v o as v a Yy oo ow ] v Voo
tusendn 3 U dudeainiun anntiun ledunevdmes lavsaudanistouusuuilulvldnislind wdy
melu 3 u duinnnuilasuudennudrgaunnies Teelidadldgialag Madu maduglidans
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